Ideal Concepts, Inc.

idealConcepts

Allentown, PA 18109

Wednesday, December 15, 2009
To Whom It May Concern:

This letter is provided in reference to Steve Riedy, owner of Steve’s Painting Service.
We used Steve in 2009 to provide painting services to our company as we renovated our
office building.

Steve provided our company with:
A fast quote
Timely Work
High Quality Work — Steve has great workmanship

Was willing to adapt his services as the project progressed and we requested a change
to the original scope of work.

We at Ideal Concepts, Inc. would be happy to hire Steve again to provide painting
services, as he was a good contractor to work with.

If you have any questions, please feel free to contact me directly.

Sincerely,

John M. Niehls

Executive Manager

Ideal Concepts, Inc.
610-421-4141

JNiehls@l deal Concepts.com

(610) 421-4142 office
(800) 822-0172 fax

www.idealconcepts.com
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